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BUS

2.068 Buses
84% green fleet

219 lines |10.574 stops
3.861 km network

5 operational centers

BiciMAD

3.418 ebikes
454 BiciMAD Go

258 stations
15 districts

TOWING SERVICE

77 tow truck
4 bases
5 depots

PARKING NETWORK

28 parking lot
1 mobility hub
12.451 spaces

CABLE CAR

80 cabins
2 stations

+4.000
Advertising  

supports

ADVERTISING

CONSULTANCY

8 projects

Bus

BiciMAD

Parking 
Network

Towing service

Cable car

Advertising

MOBILITY 360
Consultancy

EMT is the referenceof surface mobility in the city of Madrid. It count with 9.816workers, 8business linesy 5 Operational Centers

that enables the company to provide integrated, client-oriented services that foster a sustainable and efficient mobility.

EMT 2021
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Wible (2018).PHEV

>3,000
e-cars

>1.2M
registered

users

Car2Go(2015).TodayShareNow eMOV (endof 2016).TodayFree2Move Zity (endof 2017) GoTo(April 2021)

FRee FlOatINg

E-caRshaRINg



FRee flOatINg
E-mOtOshaRINg

GoTo (April2021)Acciona (october2018)

>6,000
e-motorbikes

Cooltra (2016) Muving (2017) Coup (2018) Movo (2018)ioScoot (2017)



e-mOtOshaRINg

SNAPSHOT  
MOPED SHARING



IN 2014 ARRIVES
BICIMAD

MAIN FIGURES BICIMAD

Design fleet 2964

258Bike stations
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E-BIKE  fleet EVOlUtION



Geographic Area de 56 Km2
33%of total road surface

1,5 M citizens haveadeveloped
BiciMAD network

gEOgRaphIc
cOVERagE

BIcImad

MadRId h a s 3,33 M

cItIZENs

CurrentlyBiciMADcoversa:



FREE floatINg
BIKEshaRINg

(pRIVatE)

Ofo (october 2016-July 2017) oBike (September 2017- May 2018) oBike (September 2017- May 2018)



FIRST FREE FLOATING
AUTHORIZATION PROCESS 6 AUTHORIZED COMPANIES

2020
BICIMAD gO



2022
NEW AUthORIZatION PROcEss
5 NEw aUthORIZEd cOmpaNIEs



2018
FIRst EscOOtERs

IN MadRId



REGULATIONS
IN MadRId

2018

SUstaNaIBlE MOBIlIty ByLaw 

PaRKINg aNd RIdINg pOlIcIEs

2021



2018
madRId REmOVEs UNaUthORIZEd

(E-scOOtERs)

NOt cOmplIaNt wIth thE
fORmER sUstaINaBlE mOBIlIty

Bylaw:

PREREqUIsItEs: RIdERs aNd
thIRd paRtIEs INsURaNcE,

gEOlOcatION, aNd
gEOfENcINg-ENaBlEd apps.



2019

F i r s t E-scOOtER

aUthORIZatION
pROcEss

https://datos.madrid.es/sites/v/index.jsp?vgnextoid=7a318a0a1c1e8610VgnVCM1000001d4a900aRCRD&vgnextchannel=374512b9ace9f310VgnVCM100000171f5a0aRCRD

108.094solicitados por 25empresas



E-scOOtERs tODay

>5,000
E-scooters

10
companies

“VEhícUlOs DE MOVIlIDaD
PERsONal (VMP)”
(pERsONal mOBIlIty VEhIclE)

New Sustainable Mobility ByLaw (Sept, 2021).  

Forbidden to circulate and park on the
sidewalk, bus lanes, streets with more than
one lane in each direction.

Also forbidden to circulate on interurban
roads, crossings, highways, freeways and urban
tunnels. Maximum speed of circulation is 
limited to 25km/h.

Must maintain a distance of at least 1 meter
with any pedestrian and, in case you can not
respect that stretch of security, you must get 
off the electric scooter and circulate on foot.

In areas shared with pedestrians, the speed is  
limited to 5 km/h.

The minimum age allowed to circulate with 
these vehicles is 15 years old.



PaRKINg pOlIcIEs

New Sustainable Mobility ByLaw (Sept, 2021)

Article 48 obliges bicycles, electric bicycles, other cycles,VMPs (i.e.e-scooters)mopedsand
two or three-wheeled motorbikes to parkwhenever possible in spaces specifically reserved

andmarkedfor this purpose,preferably on the road (reserves located inparkingstrips,
whichcanbechainedto their anchoringandseparationelements).

Bicycles and VMPs, exceptionally, when there

is no specific reserve for thesevehiclesduly signposted andvisible from less than50
metresaway,maybeparkedonthepavementof streets not declared pedestrianstreets or
streets with specialprotection for pedestrians,provided thatat least3 metres arekept free
for pedestriansandat least2 metres from the tactile-visualpavementsandbusstops,wi-

thout invadingthepedestrianareaof thebusstops or the reserves for Persons with Redu-
ced Mobility (PRM). Inthis case,theymayonlybeanchored to street furniture thatdelimits

spaceswithout hindering their maintenanceandnever to traffic signs.



PaRKINg pOlIcIEs

Motorbikes and2and3-wheeledmopedsare obliged to park in the specific reserves and,failing that, onthe parkingstrip
oblique to the pavement line and occupying a maximum of two metres. Exceptionally, when they cannot park in the
parking strip, they may park in streets that have not been declared pedestrian streets or streets of special protection for
pedestrians,providedthat:

You mayonly park on streets that are not pedestrian or special pedestrian streets.
You mayonly park when not prohibited by signage and there is no parking strip (if there is aparking strip you must park in it). 
Parking must be in a single line 80 centimetres from the kerb, parallel on pavements less than 6 metres wide and in a semi-bat-
tery or angle on pavements more than 6 metres wide. It is compulsory to leave three metres of free space for pedestrian traffic 
(which will be counted from the inner limit of the bicycle pavement to the façadeof buildings in the event that the pavement has 
abicycle pavement).Theremust be 2 metres of clearance from tactile pavements and routes to public transport stops.
It is forbidden to park on tactile-visual pavements and in any case in areas marked as pedestrian priority areas.Motorised vehi-
clesmayonlyuse thepowerof theengine to negotiate theunevennessof thepavementandmustmovealong thepavementuntil
they reach their parking space, respecting road safety, accessibility and pedestrian traffic priority.
Parking is prohibited in:

The pedestrian area of safety reserves, reserves for vehicles for persons with reduced mobility (PRM), bus stops (25 
metres before and 5 metres after the stopping point in the direction of travel) and taxi ranks.
On manhole covers, manholes and services.
Inpedestrian areas that are not pavements and in temporary extensions of pavements.
In the pedestrian area of waste containers.



NEw mEasUREs fOR VMP
81.9%fines correspond to e-scooters. Motorcycles and bicycles represent only 13.3%and 4.8%,respectively.


